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Abstract

The objectives of this Project were 1) to study the satisfaction of customers
who use the service of DRN Accounting Limited Partnership and 2) to apply the
results of the study as a guideline for the service operations of the DRN Accounting
Limited Partnership. The population and sample group used in this study were 131
customers who used the services of DRN Accounting Limited Partnership between
August 2, 2022, to August 31, 2022. The statistics used in the study were percentage,
mu (W), and sigma (o).

The results showed that customers who used the service of DRN Accounting
Limited Partnership had the highest level of overall satisfaction (u=4.65) When
classified by aspect, it was found that customers were most satisfied with time and
personnel (u=4.69), followed by service process (u=4.66) and facilities (u=4.57)
respectively.
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