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Abstract

This study is about problems and solutions for using the NEW GFMIS program,
case study Irrigation Office 10, Lopburi Province. The purpose of this research is
1) to examine the problem of using the NEW GFMIS program in a case study of the
Irrigation Office 10 in Lopburi Province. 2) to study the solution guidelines from using
the NEW GFMIS program in a case study of the Irrigation Office 10 in Lopburi
Province. The data was collected among 50 accounting and financial operations
officers who operate accounting according to the NEW GFMIS system in a case study
of the lIrrigation Office 10 in Lopburi Province, by using questionnaires to inquire
about problems and obstacles and solutions in the operation of the Government
Fiscal Management Information System. The NEW GFMIS can be divided into
3 departments: the personnel department, the technology department, and the
system department. The statistics used in the research were percentage, mean, and

standard deviation.

From research, it was found that accounting and financial operations officers
who operate accounting according to the NEW GFMIS system had a problem with
accounting operations at a low level at an average level of 2.39 However, after
consideration, it was found at a high level that accounting and financial operations
officers had a problem with one user code being unable to access the system
simultaneously. This can be caused by the limited system storage. Additionally, the

system is always changing. As a result, the majority of accounting and financial



operations officers has a problem with accessing the NEW GFMIS system and has a
resolution by creating a training program for personnel in the NEW GFMIS system to

be more proficient.
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